
Online event 

17 July 2020 
1.30 - 3 p.m. 
With Speakers 
Charlotte Smith, Head of Conservation 
Engagement and Education at Chester 
Zoo


Charlotte Derry, Play & Museums 
Consultant running Messing Around in 
Museums CPD


Facilitated by Hilary Jennings, Director 
of The Happy Museum


As we think about opening our doors 
and services to the public again….it’s 
more important than ever that we plan 
for accommodating children’s play and 
for families. After being so limited in their 
opportunities to mix and play with 
others, we should assume that families 
will no doubt need to play, move, mess 
about - and have fun! 


So with this in mind, Messing About in 
Museums and Happy Museum have 
set up this online workshop, to share 
and discuss ideas for promoting playful 
engagement, whilst also promoting 
social distancing measures (once 
venues re-open). We all need to feel that 
we are managing this safely and with 
confidence, and it is important that 
families know they can do this too. 


We aim that together we can start to 
work this out, using and discussing how 
Chester Zoo have worked to incorporate 
play into their re-opening.


The workshop will be a mixture of 
presentation and discussion, with 2 
short presentations, two breakout room 
discussions and an opportunity to pose 
questions to the speakers. We will focus 
discussion on: 

• The value of playful prompts as a tool 

for engagement

• The importance of staff training 

• The value of play for well-being

• Key considerations for re-opening


More details can be found at 
http://
messingaboutinmuseums.eventbrite.com	

As we all emerge into this new landscape 
of public provision, we hope this session 
can start to build some even stronger 
connections that can help us learn 
together and re-kindle our passion and 
joy for our sites, with less worry. 


How to join 

If you’d like to take part, please book on 
Eventbrite where we have a tiered 
donation system of £0 to £15 per ticket, 
to accommodate everyones budget. 
Please pay what you are able to afford.


Register and pay at http://
messingaboutinmuseums.eventbrite.com


Once you’ve registered, you’ll be emailed 
the access code for the session a day or 
so before the event.


If you have any further queries, please 
contact Charlotte Derry on 

07982 198469 or email 
weareplayful@playfulplaces.co.uk


Please note, we plan to re-run this 
session in August. Please get in touch if 
you are interested and we will email you 
the confirmed dates and times. 

Getting back to 
messing around and 
playing….in our 
museums and shared 
cultural spaces 
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