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1. Key updates 

NEW Coronavirus Job Retention Scheme: guidance for employers: updated 04/04 
Guidance for employees: updated 04/04 
The updated guidance provides clarifications, including: 

● More detail on eligible employers, including on companies in administration; 
● Confirming the eligibility for different types of employment relationships, including company 

directors, salaried members of limited liability partnerships and agency workers; 
● Confirming the position of individuals with caring responsibilities; 
● What is included in an employee’s ‘regular wages’, including clarification on benefits in kind 

 

NEW National Lottery Heritage Fund announcement: 01/04  
● The £50m fund will provide grants of £3,000 to £50,000. It is available to heritage 

organisations. Priority will be given where: 
○ there is limited or no access to other sources of support 
○ where heritage is most at risk 
○ where an organisation is at risk of severe financial crisis due to COVID-19 

 

NEW Support across the UK 
Wales:Welsh government £18m support package for culture, creative and sport sector: 
01/04 

● £7m Arts Resilience Fund led by the Arts Council of Wales to support artists and arts 
organisations most in need. 

● £1m Cultural Resilience Fund for museums, collections, conservation services, archives 
and community and public libraries to respond to short-term pressures and recovery 
actions on a grant application basis. 

● £750k Emergency Relief Fund to support the smallest and most vulnerable independent 
sector sport, museum and heritage organisations. This includes two grant programmes 
administered by the Welsh Museums Federation and Sport Wales. 

 
NEW Scotland 
Creative Scotland has launched a variety of funds for the Cultural and Creative Sector:  

● Creative Scotland Bridging Bursary Fund: This £2 million fund will offer one-off bursary 
payments of £500 to £2,500 to help support freelance creative professionals. 

● Open Funding: Sustaining Creative Development: The £7.5m fund will support creative 
practitioners to develop work for up to 12 months with a maximum award of £50,000. 
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Museums Galleries Scotland has launched a £700,000 fund 

● £400,000 will support accredited, independent museums who care for Recognised 
Collections  

● £300,000 will support non-Recognised Collections. 
 
The Scottish Government has provided £55,000 to create a Digital Resilience Fund, open to all 
museums, to purchase the necessary equipment to work from home and to enable museums to 
provide digital access to museum collections and activity.  
 
NEW Northern Ireland 

● Arts Council of Northern Ireland has launched a £1m Emergency Creative Support Fund. 
 

NEW Chancellor strengthens support on offer for business: 03/04  
● current loan scheme extended so more small businesses can benefit 
● lenders banned from requesting personal guarantees on loans under £250,000 
● new scheme announced to bolster support for larger firms not currently eligible for loans 
● Chancellor emphasises importance of banks moving quickly to support the economy, jobs 

and businesses 
 

NEW Further guidance 
● Guidance on Small Business Grants Fund and Retail, Hospitality and Leisure Grant Fund 

○ Guidance on business support grant funding: updated 03/04 
○ Business rates: expanded retail discount: updated 02/04 

● Letter from BEIS Secretary of State on construction: 31/03 
● Construction Leadership Council: site operating procedures 02/04 
● Rules on carrying over annual leave to be relaxed: 27/03 

 

NEW National Cyber Security Centre (NCSC) guidance on secure home working  
● NCSC issues guidance  
● Home working: preparing your organisation and staff  
● Suspicious email guidance  
● Training for staff 
● Top tips for staff - free online training package  

 

2. Business support 

The Chancellor of the Exchequer has set out a package of support to help workers and businesses: 
COVID-19: support for business: updated 06/04  

● Business support website 
● Coronavirus financial support 
● Coronavirus Large Business Interruption Loan Scheme 
● Tax helpline to help businesses affected by coronavirus - 0800 024 1222 
● Filing charity annual returns during the coronavirus pandemic 
● Companies to receive 3-month extension period to file accounts during COVID-19: 25/03 
● Procurement policy note 02/20: Supplier relief due to Covid-19: 20/03 
● Insolvency law amended to help companies keep trading while exploring options for rescue 
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Other measures include: 

● Deferring Value Added Tax (VAT) payments for 3 months. 
● Businesses will not need to make a VAT payment during this period.  
● Income Tax payments due in July 2020 under Self Assessment deferred to January 2021. 

 

Coronavirus Business Interruption Loan Scheme 
● The Scheme has been set up to support SMEs to access bank lending and overdrafts.  
● The government will provide lenders with a guarantee of 80% on each loan (subject to a 

per-lender cap on claims) to give lenders confidence in providing finance to SMEs.  
● The government will not charge businesses or banks for this guarantee, and the Scheme 

will support loans of up to £5 million in value.  
● Businesses can access the first 12 months of that finance interest free. 

 

Covid Corporate Finance Facility: 20/03 
● Support for liquidity amongst large firms 

 

Support across the UK 
● Information for individuals and businesses in Northern Ireland, Scotland, and Wales 

 

3. Employee support 

Coronavirus Job Retention Scheme: guidance for employers: updated 04/04 
Guidance for employees: updated 04/04 
Further details of scheme announced: 27/03 
HMRC will reimburse 80% of furloughed workers' wage costs up to £2,500 per month.  
Employers need to: 

● Designate affected employees as ‘furloughed workers,’ and notify employees  
● Submit information to HMRC about the employees that have been furloughed. 
● Government to cover employer NI and pension contributions of furloughed workers 
● Those furloughed can volunteer for the NHS without risking their pay 

 

Self-employment Income Support Scheme: 26/03 
● Those eligible will receive a cash grant worth 80% of their average monthly trading profit 

over the last three years, up to £2,500 per month.  
● The scheme will be open to those with a trading profit of less than £50,000 in 2018-19 or 

an average trading profit of less than £50,000 from 2016-17, 2017-18 and 2018-19. 
● Grants will be paid in a single lump sum instalment covering all 3 months, and will start to 

be paid at the beginning of June. 
 

4. Health guidance 

Coronavirus: collected guidance: updated 31/03 
● Latest government guidance for health professionals and other organisations. 
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Staying at home and away from others: 29/03 
The government introduced three measures. 

1. Requiring people to stay at home, except for very limited purposes. 
2. Closing certain businesses and venues. 
3. Stopping all gatherings of more than two people in public. 

 
People will only be allowed to leave their home for the following very limited purposes: 

● shopping for basic necessities, which must be as infrequent as possible.  
● one form of exercise a day, alone or with members of your household.  
● any medical need, including to donate blood, avoid or escape risk of injury or harm, or to 

provide care or to help a vulnerable person.  
● travelling for work purposes, but only where you cannot work from home. 

Stay at home: guidance for households with possible coronavirus infection: updated 24/03  
● if you live alone and you have symptoms of coronavirus illness (COVID-19), however mild, 

stay at home for 7 days from when your symptoms started.  
● if you live with others and you are the first in the household to have symptoms of 

coronavirus, then you must stay at home for 7 days, but all other household members who 
remain well must stay at home and not leave the house for 14 days.  

Social distancing for everyone: updated 30/03 
Everyone should be trying to follow these measures as much as is practicable. They are: 

1. Avoid contact with someone who is displaying symptoms of coronavirus (COVID-19). 
These symptoms include high temperature and/or new and continuous cough 

2. Avoid non-essential use of public transport when possible 
3. Work from home, where possible. Your employer should support you to do this. Please 

refer to employer guidance for more information 
4. Avoid large and small gatherings in public spaces, noting that pubs, restaurants, leisure 

centres and similar venues are currently shut as infections spread easily in closed 
spaces where people gather together. 

5. Avoid gatherings with friends and family. Keep in touch using remote technology such 
as phone, internet, and social media 

6. Use telephone or online services to contact your GP or other essential services 
 

5. Sector support and funding 

Arts Council England Covid-19 support: 24/03  
Support for National Portfolio Organisations 
Support for artists, creative practitioners and freelancers 

● ACE are making £160 million of emergency funding available: 
○ £90m funding for National Portfolio Organisations 
○ £50m for organisations outside of the national portfolio 
○ £20m for individuals 

● ACE have changed the requirements for those currently in receipt of their funding. 
 

Other funding sources 
● Esmée Fairbairn Collections Fund is still open to applicants 
● Art Fund  
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6. Sector information 

● Arts Council England: coronavirus guidance: updated 01/04 
● Northern Ireland Museums Council information: 20/03 
● Museums Galleries Scotland information: 25/03 
● National Lottery Heritage Fund information: 01/04 

 

● Joint statement: National Museum Directors’ Council, Association of Independent 
Museums, Museums Association, Heritage Alliance and National Trust 21/03 

● National Museum Directors’ Council statement 17/03 
● Association of Independent Museums guidance 
● Museums Association: collected resource page 
● Museums Association Statement 17/03 

 

Culture in quarantine virtual festival from the BBC: 26/03 
● Includes museums in quarantine   

 

Museums supporting the NHS and the Ambulance service 
● NMDC tweet asking for PPE to donate to the NHS 
● The National Archives tweet - urgent PPE appeal 
● Support for London Ambulance Service from V&A, SMG and BM 

Museums are responding to the need to support the NHS and the ambulance service 
 

7. Key information sources 

Check regularly for updates 
● Coronavirus (COVID-19): UK government response 

Sign up for email alerts 
● COVID-19: guidance for employers and businesses: updated 06/04 
● Public Health England 
● NHS guidance 
● FCO Travel advice  
● Government Action Plan 

 

Follow on Twitter 
● Public Health England 
● Department of Health 
● NHS England 
● UK Prime Minister 
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