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1. Key updates 

NEW Staying at home and away from others: 29/03 
The government has introduced three new measures. 

1. Requiring people to stay at home, except for very limited purposes. 
2. Closing certain businesses and venues. 
3. Stopping all gatherings of more than two people in public. 

 

NEW Prime Minister's address to the nation: 23/03  
Full guidance on staying at home and away from others 
Guidance: Further businesses and premises to close 
People will only be allowed to leave their home for the following very limited purposes: 

● shopping for basic necessities, for example food and medicine, which must be as 
infrequent as possible.  

● one form of exercise a day, for example a run,walk, or cycle - alone or with members of 
your household.  

● any medical need, including to donate blood, avoid or escape risk of injury or harm, or to 
provide care or to help a vulnerable person.  

● travelling for work purposes, but only where you cannot work from home. 
 

NEW Self-employment Income Support Scheme: 26/03 
● Those eligible will receive a cash grant worth 80% of their average monthly trading profit 

over the last three years, up to £2,500 per month.  
● The scheme will be open to those with a trading profit of less than £50,000 in 2018-19 or 

an average trading profit of less than £50,000 from 2016-17, 2017-18 and 2018-19. 
● Grants will be paid in a single lump sum instalment covering all 3 months, and will start to 

be paid at the beginning of June. 
 

NEW Coronavirus Job Retention Scheme guidance: 26/03 
Guidance for employers: 26/03 
Guidance for employees: 26/03 
Further details of scheme announced: 27/03 

● Government to cover employer NI and pension contributions of furloughed workers 
● Those furloughed can volunteer for the NHS without risking their pay 
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NEW Business support website 
Companies to receive 3-month extension period to file accounts during COVID-19: 25/03 
Procurement policy note 02/20: Supplier relief due to Covid-19: 20/03 

● This page helps businesses find out how to access the support that has been made 
available, who is eligible, when the schemes open and how to apply. 

 

NEW Government amends insolvency law to help companies keep trading while they 
explore options for rescue 
The UK’s Insolvency Framework will add new restructuring tools, including: 

● A moratorium for companies giving them breathing space for from creditors enforcing their 
debts for a period of time whilst they seek a rescue or restructure; 

● Protection of their supplies to enable them to continue trading during the moratorium; and; 
● A new restructuring plan, binding creditors to that plan 

 

NEW Arts Council England Covid-19 support: 24/03  
ACE are making £160 million of emergency funding available: 

● £90m funding for National Portfolio Organisations 
● £50m for organisations outside of the national portfolio 
● £20m for individuals 

ACE have also changed the funding requirements for individuals and organisations currently in 
receipt of their funding. 
 

NEW Culture in quarantine virtual festival from the BBC: 26/03 
includes museum in quarantine   
 

2. Guidance 

Coronavirus: collected guidance: updated 29/03 
Covid-19: Guidance to employers and businesses: updated 26/03 

● Latest government guidance for health professionals, businesses, schools and others.. 
 

Guidance on social distancing for everyone: updated 23/03 
● Social distancing measures are steps you can take to reduce the social interaction between 

people. This will help reduce the transmission of coronavirus (COVID-19).  
● Everyone should be trying to follow these measures as much as is practicable. They are: 

1. Avoid contact with someone who is displaying symptoms of coronavirus (COVID-19). 
These symptoms include high temperature and/or new and continuous cough 

2. Avoid non-essential use of public transport when possible 
3. Work from home, where possible. Your employer should support you to do this. Please 

refer to employer guidance for more information 
4. Avoid large and small gatherings in public spaces, noting that pubs, restaurants, leisure 

centres and similar venues are currently shut as infections spread easily in closed 
spaces where people gather together. 

5. Avoid gatherings with friends and family. Keep in touch using remote technology such 
as phone, internet, and social media 

6. Use telephone or online services to contact your GP or other essential services 
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Stay at home: guidance for households with possible coronavirus infection: updated 24/03  
● if you live alone and you have symptoms of coronavirus illness (COVID-19), however mild, 

stay at home for 7 days from when your symptoms started.  
● if you live with others and you are the first in the household to have symptoms of 

coronavirus, then you must stay at home for 7 days, but all other household members who 
remain well must stay at home and not leave the house for 14 days.  

 

Foreign Secretary advises against all non-essential travel overseas: 17/03 
Foreign Secretary advises all British travellers to return to the UK now: 23/03 

● The FCO has advised against all non-essential international travel, initially for  30 days. 
● All British tourists and short-stay travellers currently abroad should return to the UK where 

commercial flight options are still available. 
 

Specific information for individuals and businesses in Northern Ireland, Scotland, and Wales 
 

3. Support for business  

The Chancellor of the Exchequer has set out a package of support to help workers and businesses: 
COVID-19: support for business: updated 26/03  

● Business support website 
● Coronavirus financial support 
● Tax helpline to help businesses affected by coronavirus - 0800 024 1222 
● Filing charity annual returns during the coronavirus pandemic 

Other measures include: 
● Deferring Value Added Tax (VAT) payments for 3 months. 
● Businesses will not need to make a VAT payment during this period.  
● Income Tax payments due in July 2020 under Self Assessment deferred to January 2021. 

 

Coronavirus Job Retention Scheme: 26/03 
All UK employers will be able to access support to continue paying part of their employees’ salary 
for those employees that would otherwise have been laid off during this crisis. HMRC will reimburse 
80% of furloughed workers' wage costs up to £2,500 per month. Employers need to: 

● Designate affected employees as ‘furloughed workers,’ and notify employees of this 
change. Changing the status of employees remains subject to existing employment law 
and, depending on the employment contract, may be subject to negotiation; and 

● Submit information to HMRC about the employees that have been furloughed and their 
earnings through a new online portal. HMRC will set out details on the information required. 

 

Coronavirus Business Interruption Loan Scheme 
● The Scheme has been set up to support SMEs to access bank lending and overdrafts.  
● The government will provide lenders with a guarantee of 80% on each loan (subject to a 

per-lender cap on claims) to give lenders confidence in providing finance to SMEs.  
● The government will not charge businesses or banks for this guarantee, and the Scheme 

will support loans of up to £5 million in value.  
● Businesses can access the first 12 months of that finance interest free. 
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Covid Corporate Finance Facility: 20/03 
● Support for liquidity amongst large firms 

Home working: preparing your organisation and staff: 17/03  
● National Cyber-Security Centre advice 

4. Key information sources 

Check regularly for updates 
● Coronavirus (COVID-19): UK government response 

Sign up for email alerts 
● COVID-19: guidance for employers and businesses 
● Public Health England 
● NHS guidance 
● FCO Travel advice  
● Government Action Plan 

 

Follow on Twitter 
● Public Health England 
● Department of Health 
● NHS England 
● UK Prime Minister 

 

5. Sector information and guidance 

● Arts Council England: coronavirus guidance 
● Northern Ireland Museums Council information 
● Museums Galleries Scotland information 
● National Lottery Heritage Fund information 

 

● Joint statement: National Museum Directors’ Council, Association of Independent 
Museums, Museums Association, Heritage Alliance and National Trust 21/03 

● National Museum Directors’ Council statement 17/03 
● Association of Independent Museums guidance 
● Museums Association Statement 17/03 
● Museums Association: collected resource page 
● Esmée Fairbairn Collections Fund is still open to applicants 
● Art Fund  

 

Museums supporting the NHS and the Ambulance service 
● NMDC tweet 
● The National Archives tweet 

The NHS currently needs PPE equipment, such as gloves, plastic aprons, hats/shoe covers and 
FFP3 masks. If you have these to spare following closure, pls drop a line to 
bethany.reynard@nationalmuseums.org.uk who will be able to tot up volumes + co-ordinate.  
Or directly contact StrategicIncidentRoom@lond-amb.nhs.uk  
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