
 

 

        

CultureLabs: Recipes for Social Innovation 

 

PARTICIPANT INFORMATION SHEET - SURVEY AND INTERVIEW 

CultureLabs is a European project funded under Horizon2020 (2018-2021). Working 

collaboratively across six countries, it aims to support Cultural Heritage Institutions, Non-

Governmental Organisations, public administrations and other actors who wish to organise 

participatory projects aiming at social inclusion via interaction with cultural heritage. Migrants 

and refugees will be the primary focus of the project. 

As a part of the project, a platform will be developed, which will be used to enable institutional 

stakeholders as well as community participants to document and share ideas and approaches 

that can facilitate social innovation in culture by increasing participation of hitherto under-

represented groups. Digital technology will be used to facilitate and promote collaboration 

between different actors and the provided services will be designed with the targeted 

communities in mind.  

To do this, we aim to gather the end-users’ views, needs, and expectations, as well as their 

previous experience in running outreach or participatory activities involving disadvantaged 

groups in cultural heritage initiatives.   

All participants are invited to fill a survey that should take no more than 10 minutes to 

complete. At the end of the survey, participants are asked for their availability to be interviewed 

(via phone, Skype or face-to-face). The interview (which is not compulsory) will last around 30 

minutes and will expand upon the answers given in the survey. Interviewees will be asked about 

a variety of themes, such as their previous experience in engagement practices, barriers 

and envisaged facilitators, such as the use of technology.  

The data collected from the surveys and the audio-recorded interviews will be used for 

research and study purposes only. For those who consent to it, excerpts from video-recorded 

interviews may be used for CultureLabs dissemination purposes. The primary data collected via 

the online survey will be stored in a secure server maintained by one of the CultureLabs 

Consortium partners, Platoniq. Selected survey data together with audio recordings from the 

interviews will be stored in a password-protected secure server at Sheffield Hallam University, 

UK. The collected data will be retained for two years after the completion of the project. 



 

 

All data excerpts from the survey and the follow-up interviews will be anonymised and it will 

not be possible to make out the respondents’ identity and that of your place of work and of 

any other person that you will mention in the interview, unless the consent for data and images 

publication is explicitly given. Anonymised data excerpts may be used as part of research 

publications and presentations. 

You are free to withdraw from the study at any time without giving a reason for your 

withdrawal or to decline to answer particular questions. 

Should you wish to do so, you are also free to access the audio/video recording of your 

interview and to ask for it to be erased. 

Please feel free to ask the researcher any questions you may have about this study. 

 

Thank you for agreeing to participate! 

Dr. Francesca Cesaroni (COOSS – IT)  f.cesaroni@cooss.marche.it 

Dr. Wolfgang Bosswick (EFMS - DE) wolfgang.bosswick@uni-bamberg.de 

 

mailto:f.cesaroni@cooss.marche.it
mailto:wolfgang.bosswick@uni-bamberg.de

