
 
 
 
MDNW Data Protection Policy  
 
1. Introduction 
Museum Development North West (MDNW) is funded by Arts Council 
England (ACE) and managed by the University of Manchester. It 
provides support and advice to Accredited museums in the North West 
through: 

• Training opportunities 
• Grants 
• Events 
• Networking opportunities 
• Dissemination of advice and information from third party sector 

partners 
 
In order to fulfil this role MDNW holds personal data (including email 
address, contact details, access requirements and dietary information) 
to promote and carry out our programme of activity. This is mainly via 
electronic means through the MDNW blog and the Eventbrite platform.  
 
This policy and plan has been written anticipating the introduction of 
the General Data Protection Regulations (GDPR) in May 2018, and to 
ensure that MDNW is compliant with the existing Data Protection Act 
(1998). 
 
In writing this policy reference has been made to the data protection 
policies of the University of Manchester and Arts Council England1. As 
they publish their own changes to accommodate the GDPR this MDNW 
policy is also subject to change. We have also taken into account the 
data protection policies of the companies whose systems we use to 
carry out our work - Eventbrite, Twitter, Dropbox, Wordpress and 
SurveyMonkey2. 
 
Personal data is subject to the Data Protection Act (1998), and will from 
May 2018 also be subject to the General Data Protection Regulations 
																																																								
1	https://documents.manchester.ac.uk/DocuInfo.aspx?DocID=14914, 
http://www.artscouncil.org.uk/freedom-information/data-protection	
2	https://www.eventbrite.co.uk/support/articles/en_US/Troubleshooting/eventbrite-privacy-
policy?lg=en_GB, https://twitter.com/en/privacy, https://www.dropbox.com/en_GB/privacy,  
https://www.codeinwp.com/blog/complete-wordpress-gdpr-guide/, 
https://www.surveymonkey.com/mp/legal/privacy-policy/ 
 
	



(GDPR), which will extend to rights of people whose data is being 
processed and also place greater emphasis on accountancy and 
transparency in the use of personal data. 
 
Personal data is data which relates to a living individual who can be 
identified from that data or from that data and other information 
which is in the possession of, or is likely to come into the possession, of 
MDNW. Some types of personal data can be more confidential than 
others, for example, details of a person’s physical health or mental 
condition, and such data is known as sensitive personal data.  
 
This data is all subject to the Data Protection Act 1998. As an 
organisation that operates out of the University of Manchester, MDNW 
must ensure that it complies with the provisions of the Act. The 
Information Commissioner’s Office (ICO) is the regulatory body which 
enforces compliance with the Act. Its powers include the power to fine 
for breaches of the Act.  
 
MDNW holds some personal data, but not a large amount, in order to 
carry out its business and organisational functions. The purpose of this 
policy and plan is to ensure that the personal data we hold is gathered 
and used in compliance with current legislation, and to also ensure 
that we deal with all data (including non-personal data) in a way that 
is meaningful, efficient and supports the execution of our functions. 
 
2. Scope 
This policy applies to the collection and processing of all personal data 
held by MDNW, falling within the scope of the Act, in all formats 
including paper, electronic, audio and visual. It applies to all 
employees, freelancers or volunteers working for MDNW.  
 
3. Data protection principles 
We will comply with the eight data protection principles by putting in 
place processes to ensure that personal information is:  
 

1) fairly and lawfully processed 
2) processed for limited purposes 
3) adequate, relevant and not excessive 
4) accurate and up to date 
5) not kept for longer than is necessary 
6) processed in line with the data subjects’ rights 
7) secure 
8) not transferred to other countries without adequate protection 

 
4. ‘Personal data’ in a museums and Museum Development context 
Personal data is data which relates to a living individual who can be 
identified. Guidance on the processing of historic personal information 



held in collections documentation is covered by Collections Trust’s 
factsheet3. 
 
GDPR places greater emphasis on: 

• grounds for processing 
• accountability and transparency 
• designing privacy into procedures and planning 

 
The personal data MDNW collects comprises: 

• email addresses of staff, board members and volunteers working 
in museums who we need to contact in order to carry out the 
functions of our organisation. This includes personal email 
addresses where staff/volunteers use these in place of a work-
based email address 

• email addresses provided by individuals when signing up to 
receive copies of blog posts from our website, direct to email 
inboxes. These addresses are never used for any other purpose 

• email addresses of staff, and supervisor, to book tickets on 
workshops, for us to organise and run the event. Delegates are 
asked for their permission first for their email address to be passed 
on to other delegates on the same workshop 

 
5. Grounds for processing data on a lawful basis 
Of the grounds available to process data on a lawful basis the 
following apply to the work of MDNW, with an indication of where this 
data is given and why: 
 
Grounds for 
processing data 

What Where/why 

Consent Email addresses Sign up to the Wordpress blog and 
Eventbrite if consent is active, opt 
in, explained and given context 
by a privacy policy, consent can 
be revoked 

Contractual Personal details of staff, 
freelancers and contractors 
for HR purposes  

Through UoM processes and 
procedures 

Legal basis Personal data of 
originators/creators of works 
or images 

For knowledge of copyright and 
rights management 

Legitimate 
interest – to 
carry out the 
objectives of 
the organisation 

Email addresses Through the normal course of 
carrying out MD work with 
museums 

 

																																																								
3 Data Protection Guidance Sheet, prepared by Stone King LLP on behalf of Collections 
Trust, 2018, https://collectionstrust.org.uk/resource/data-protection-guidance-sheet/ 
	



Our policy on reporting data breaches is in line with that of Manchester 
Museum and the University of Manchester. 
 
MDNW, April 2018 
 
Updated December 2018 


