
 
 
JOB ADVERT  
 
Co-Producer and Community Champion 
 
The Thackray Medical Museum is looking for an exceptional, imaginative individual who has a 
passion for diversity and who loves working with people. We want everyone to engage with the 
passion and purpose of medicine and healthcare so that each individual and community can 
become active participants in helping to shape a healthier and happier future. Our Co-producer 
and Community Champion will be a key role in helping us to establish lasting and meaningful 
relationships to ensure our diverse communities are represented throughout the museum’s 
work and through the co-creation of exhibits, collections and events. 
 
Two major projects with funding from HLF and Wellcome Trust to redevelop our galleries and 
deliver an exciting activity plan have given us the chance to make a real difference to the way 
communities are represented in the museum. Through your work, you will help drive this 
change through: 
• Building strong, lasting and meaningful relationships with diverse local community and 

professional organisations, creative partners and community groups 
• Develop, manage and deliver co-created projects with communities – including displays, 

collecting initiatives and public programmes 
• As part of the wider Engagement team, actively advocating for diversity within the 

museum, helping to identify and facilitate opportunities to increase the diversity of all 
our work 

• Support the museum’s existing Access and Youth Advisory panels and establish new 
community advisory groups as required 

• Develop and deliver a programme of community outreach during the closure of the 
museum for refurbishment and plan for the integration of outreach participants into our 
on-going programme of activities 

 
First and foremost, we want you to have the motivation and people skills to make community 
engagement productive and positive for everyone involved. You will have a really strong 
understanding of diversity – of the benefits it offers; how it can best be achieved; the tenacity 
to drive the case for it and the charm to win hearts and minds. It would be great if you had the 
experience of doing this in a museum or cultural context – in any case, it will be important that 
you have the experience of working with multiple stakeholders. Previous work with artists, 
designers or creative teams would also be an advantage.  
 
 
Applications available from Sue Mackay sue.mackay@thackraymuseum.org  

Deadline for applications 5pm 9th January 

Interviews Tuesday 15th January 

 

 

mailto:sue.mackay@thackraymuseum.org


JOB DESCRIPTION 
 
Thackray Medical Museum, Leeds 
 

Job Title Co-Producer and Community Champion 

Reports to Collections & Programming Director 

Primary purpose 
and Accountability 

The post-holder is expected to: 
• Building strong, lasting and meaningful relationships with   
diverse local community and professional organisations, creative 
partners and community groups  
• Develop, manage and deliver co-created projects with 
communities – including displays, collecting initiatives and public 
programmes 
• As part of the wider Engagement team, actively advocating for 
diversity within the museum, helping to identify and facilitate 
opportunities to increase the diversity of all our work 
• Support the museum’s existing Access and Youth Advisory 
panels and establish new community advisory groups as required 
• Develop and deliver a programme of community outreach – 
both during the closure of the museum for refurbishment and 
following its re-opening in 2020. 

 

Background The Thackray Medical Museum (TMM) is one of the UK’s largest 
medical museums, telling the story of medical history and innovation. 
Since opening in 1997 in the former Leeds Union Workhouse 
(Grade II listed), the museum has welcomed over 1 million visitors. 
Thackray Medical Museum is an Arts Council England National 
Portfolio Organisation for the funding period 2018-22. 
As well as housing the Museum galleries, the building also hosts a 
café, gift shop and a conference suite. 
 

Direct Reports None 

Relationships Close working relationship with: 
Learning Manager 
Assistant Curator 
Learning and Volunteering Officer 
Visitor Services Manager 
Volunteers 
Marketing and Communications Officer 
Audience Engagement Officer (2019 – 22)  
 
External Stakeholders: 
Professional and community organisations and individuals and 
education partners involved in co-creation projects, piloting and 
evaluation projects 
Interpretation, Access, Design and Evaluation Consultants 
Museum visitors 
 
 



Areas of Responsibility 

Build strong and 
sustainable 
relationships 

• Build on existing links and forge new relationships with a 
diverse range of partners from medical clinicians to local 
volunteer groups 

• Raise the profile of the museum and the relevance of its 
collections and work to people living and working locally 
 

Develop, manage 
and deliver co-
created projects for 
planned permanent 
interpretation and 
temporary 
installations 
 
 

• Work with museum colleagues to discover the potential of 
museum collections and expertise relevant to the projects 
outlined in our HLF Activity and Interpretation Plans. Devise 
activities using museum collections to use with participants. 

• Meet collaborators both on site and in outreach sessions to 
plan projects – assessing their interests and responses to 
collections and interpretation themes 

• Collect and collate participant stories using a variety of media, 
sometimes engaging creative partners and other facilitators to 
help produce work 

• Ensure the access needs of the participants are met, managing 
budgeted translation and access services 

• Manage co-creation project budgets, artist briefs and other 
associated administration 

• Work with the Access Consultant and Panel and the Youth 
Panel as well as the Evaluation Consultant to test ideas for 
interpretative content 

• Work with Interpretation Consultants and Designers, to 
identify and develop innovative and exciting displays via a 
range of media appropriate to different audiences 

• Ensure planned interpretation is participatory, engaging a 
range of audiences and providing opportunities to respond 
creatively  

• Work with designers, learning colleagues and Access 
Consultant, to pilot interpretation techniques and content 
with a variety of groups (identified in the Activity Plan)  

• Work with colleagues and designers to resource and install 
displays 

• Work with groups to devise temporary installations as 
required throughout the project 

• Complete additional funding applications for future co-
produced projects 
 

Develop, manage 
and deliver live 
programmes 

• Work with learning colleagues to develop and deliver an 
outreach community programme during closure, as outlined in 
our HLF Activity Plan and guided by our Programming Strategy 

• Manage outreach project budgets, artist briefs and other 
associated administration 

• With engagement colleagues, plan for the integration of 
outreach participants into our on-going programme of 
activities 



 

Support the 
museum’s existing 
Access and Youth 
Advisory panels 

• Work with engagement colleagues to support the planning 
and delivery of our new access and advisory panels – seeking 
and welcoming new participants; devising activities and 
ensuring they are represented in our work 

Evaluate co-
produced 
programmes 

• Work with identified colleagues to ensure all interpretation 
and audience engagement objectives are fully supported by 
the collection and new galleries 

• Work with the external consultant to evaluate new 
interpretation in line with Arts Council Quality Principles and 
Inspiring Learning for All and other relevant guidelines 
 

Support the 
integrated 
collections, 
interpretation and 
learning 
department 

• Contribute to the implementation of the Thackray Medical 
Museum’s strategic development plans and its core values 

• Assist in the development and management of innovative 
projects across collections, interpretation and learning to 
increase public access to and use of the collections 

• Participate in and lead as appropriate, team meetings and 
other internal or external meetings as required 

• Contribute to the museum’s marketing plan by generating 
social media content around activities 

• To act as an ambassador for the museum through outreach 
activity 

 

General 
requirements 

Health and Safety • Adhere to the museum’s Health and Safety policy within the 
entire museum but particularly in the collections stores and 
curatorial working areas 

• Report accidents/incidents at work following the Health and 
Safety policies and procedures 

• Take measures to ensure the safety of staff, volunteers, 
customers and visitors throughout premises 

 

Statutory • Comply with all TMM procedures to meet relevant regulation 
and legislative requirements, particularly relating to 
collections requirements including management of Controlled 
Drugs, the display of Human Tissue under the Human Tissue 
Act Licence, and hazardous materials within the collections, 
including chemicals 

 

Professional 
competence 

• Comply with all TMM policies and procedures 

• Maintain and improve professional competence by attending 
training courses and conferences as appropriate 

• Keep up to date with relevant information affecting TMM 
within field of expertise 

• Utilise sector information as appropriate and necessary 



• Participate in local, regional, national and international 
initiatives as required and where relevant 

• Represent TMM externally as required 
 

Other duties • This job description will be reviewed as part of the post-
holder’s annual appraisal and is not intended to be a complete 
list of responsibilities.  To meet the ever-changing needs of the 
organisation you may be required to perform other duties 
within your capacity, appropriate with your professional 
qualifications and general level of responsibility within the 
organisation 

Additional 
Requirements 

• To demonstrate TMM values, to be professional, caring and 
committed 

• To comply with all TMM policies and procedures 

• To attend all relevant meetings, seminars and conferences 

• Flexibility to work some evenings and weekends when 
appropriate 

 

 
 
 
 

PERSON SPECIFICATION 
 
 

 ESSENTIAL DESIRABLE  
 

Qualifications 
and 
Experience 
 

• Experience of working in 
community engagement projects 

• Experience of working with a 
diverse range of audiences  

• Experience of administrating 
projects and managing budgets 
 

• Experience of working in 
community engagement projects in 
the cultural sector  

• Experience of working in 
       medical or healthcare settings or  
       with representative audiences 
•     Experience of working with artists 
       and other facilitators to commission   
       and manage creative content 
 

 
Competencies 

• Effective communicator with a 
wide range of audiences 

• High standard of written English, 
including an ability to write 
creatively, adapting style to 
different audiences 

• Able to inspire others, with 
excellent interpersonal skills 

• Flexibility to contribute to other 
areas across the museum 

• Experience of managing budgets  



• Attention to detail and 
commitment to high standards 
of work 

• An effective administrator able 
to manage multiple tasks and 
projects to a strict timetable 

 
 

Motivation 
and 
Expectations 
 

• Self-motivated with a desire to 
learn new skills and information 

• Empathy with the aims, goals 
and values of the charity: 
professional, caring and 
committed 

• Passionate about protecting the 
good reputation of the Thackray 
Medical Museum (TMM) 

• Keen to develop strong links with 
colleagues across the 
organisation to ensure the 
promotion of all TMM activities 
including fundraising and 
marketing 

 

 

 
  
TERMS AND CONDITIONS 
 

Length of contract  31 months fixed term 
  

Probationary period  3 months  

Hours/days of work  Normal working hours are 37 hours per week, 9am 
to 5pm Monday to Thursday, 9am to 4.30pm 
Fridays (occasional evening and weekend working 
will be required)  

Place of work  Thackray Medical Museum, Leeds  

Salary  £22,000 p.a  

Holiday  25 days per year, plus statutory holidays  

Benefits  Free car parking  
Auto-enrolment pension scheme is operated with 
statutory contributions made by the Museum  
Other benefits as described in the staff handbook 
and employment contract  

Notice  1 month 

 


