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 Job description  
 
Job title:  Learning & Programme Officer (Peterloo 2019) 

Salary:   £17,772 per annum 

Hours:   Full time, 35 hours 

Contract: Fixed term Mid/late November 2017 – May 2018, with possible extension until 

December 2019 (dependant on funding) 

Based at:  People’s History Museum 

Responsible to: PHM Programme Manager 

Key relationships:  Manchester Histories CEO and Manchester Histories Peterloo 2019 Project 

Manager.  PHM staff particularly Programme Team (Exhibitions Officer, 

Learning Officers, Programme & Events Officer (2018)) 

Responsible for:  Freelance staff, Volunteers 

  
Background: 
People’s History Museum (PHM) is seeking an energetic and inspiring Learning & Programme 
Officer to develop and deliver our programme commemorating the Peterloo Massacre. 
 
2019 will mark the 200th anniversary of the Peterloo Massacre.  Peterloo is widely understood to 
be a significant event in the history of public protest, the struggle for democracy and the fight 
against political repression.  The Peterloo 2019 Project will commemorate this key moment in the 
history of Greater Manchester.  It will raise awareness of the events surrounding Peterloo and their 
wider significance through a public engagement programme. 
 
Manchester Histories (MH) is a small charity that celebrates and reveals the unique histories and 
heritage of Greater Manchester.  MH and PHM are jointly co-ordinating activity across Greater 
Manchester (and further afield) for the Peterloo 2019 Project.  Part of the co-ordination involves 
the development and delivery of a learning programme aimed at schools and other groups which 
will be delivered at PHM, online through the production of digital resources, and with cultural and 
community organisations involved in the Peterloo 2019 Project.  The project will explore issues of 
contemporary relevance linked to the events 200 years ago, such as democracy, political 
participation and citizenship.  
 
The Peterloo bicentenary has a large role to play in PHM’s wider programme of political protest.  
Its relevance to young people today will inform PHM’s entire programme in 2019.  This 
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programme-led approach is designed to make the quality of the museum’s exhibitions, learning 
programmes and events stronger, and audience engagement more meaningful.  The Learning & 
Programme Officer will be a champion for PHM’s 2019 programme, working with the Head of 
Collections & Engagement, Programme Manager and wider Programme Team to develop and 
implement the programme. 
 
Main purpose of the job: 

x To develop and deliver the Peterloo 2019 learning programme at PHM and online 
x To develop two digital animations with teachers, children and young people (technical 

support will be provided) 
x To support PHM’s Head of Collections & Engagement and Programme Manager in 

developing PHM’s 2019 programme, being a champion and lead staff member for the 
programme 

x To manage and maximise relationships with relevant partners and the community  
x To support other members of the MH and PHM Programme Team, where needed, as 

directed by PHM’s Programme Manager 
 
Main duties: 

x Act as the main point of contact for the Peterloo 2019 learning programme 
x Liaise with all Greater Manchester cultural partners to develop and implement the Peterloo 

2019 learning programme 
x Develop the Peterloo 2019 learning programme in partnership with local schools, 

connecting it to the curriculum and the requirements of the local history study, including 
digital content of downloadable resources for schools 

x Evaluate the Peterloo 2019 learning programme and provide regular written reports for MH 
and PHM 

x Attend meetings related to the Peterloo 2019 learning programme as required  
x Supervise the work of freelance staff and volunteers working on the Peterloo 2019 learning 

programme  
x Oversee the day-to-day management of any associated budgets for the Peterloo 2019 

learning programme, and maximise use of resources 
x To be responsible for the PHM’s 2019 programme working closely with and supporting all 

members of the Programme Team  
x To ensure strong communication between all members of the wider Collections & 

Engagement Team ensuring all departments including exhibitions, events, collections, 
conservation and archives are able to contribute fully to the programme  

x In conjunction with the Head of Collections & Engagement and Programme Manager to 
develop themes, key messages, aims and objectives for PHM’s Peterloo programme 

x To ensure programming is in line with the audience development plan, ensuring target 
audiences are clearly identified for all programming  

x To ensure opportunities for income generation via the programme are identified, developed 
and maximised  

x To actively promote and be a spokesperson for the Peterloo 2019 Project  
x Perform all tasks in line with the MH and PHM’s commitment to providing the widest 

audience access to their programmes 
x To prepare relevant reports, documents and presentations on the project to stakeholders 

and partners 
x To carry out other duties, which are consistent with the nature, responsibilities and grading 

of the post, including supporting PR, Marketing and Communications  
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Other duties:  
x To keep up-to-date with developments in the museum and heritage sectors and ensure the 

museum embraces best practice in response to locally and nationally recognised initiatives  
x To work on other museum sites as required and be familiar with the development of the 

museum, attending and contributing to staff meetings  
x To keep abreast of new technology, and be prepared to undertake training  
x To deputise for the Programme Manager in appropriate areas  
x To perform all tasks in line with the museum’s standard statutory policies  

 
 
Person Specification  
 
Abilities:  

1. Excellent communication skills with the ability to present complex information to the public 
in an engaging way  

2. Able to demonstrate familiarity with trends in museum learning, particularly in the context of 
the National Curriculum 

3. An interest in and enthusiasm for the history of Peterloo and wider themes of democracy, 
political participation and citizenship 

4. Experience of evaluating and monitoring learning based activity 
5. Computer literate and confident in producing digital resources for schools/adult learners 
6. Able to think strategically and translate into a plan of action 
7. Experience of developing and managing relationships with community groups and 

individuals 
8. Excellent interpersonal skills and experience of working as a team member  
9. Ability to plan and control budgets in a cost effective manner  
10. Ability to plan own work, to work with minimal supervision, under pressure, to tight 

deadlines and within agreed priorities 
 
Attainments:  

1. Educated to degree level in history, politics or similar 
2. A minimum of two years’ paid experience in learning or community engagement in a 

museum or similar organisation  
 
Circumstances:  

1. This is an initial six month contract, with possible extension 
2. This is a full time appointment for 35 hours/week flexitime, occasional weekend or evening 

will be required for which time off in lieu is given and an annual leave entitlement of 22 
days, plus public holidays  

3. The scope of the role may require working outside core hours, such as evenings and 
weekends, as necessary to support the project 

4. The role will require occasional travel 
 


